Declaration of Quality and Safety

The quality of all our products is ensured by our stringent internal quality control system.

This is achieved by:

. Selection and use of high quality raw materials

Ll Inspection of all incoming materials

. Proper design to comply with all applicable standards
. Good engineering practice for optimal product design
. Stringent production control

. Final QC check before shipping

For EC conformity declaration our products are classified under Low Voltage Directives. They are stamped with CE Marking.

Installation of these products must be carried in accordance with the harmonized EC Standard EN 60519-1, as outlined in our
instructions. It is the responsibility of the end user or installer for the observance of all safety instructions and to comply with the

local, state and federal regulations.

We also certify that all our products comply with the Directive of the European Parliament and of the Council on the restriction of the
Use of Certain Hazardous Substances in Electrical and Electronic Equipment (European Directive 2002/95/EC RoHS - Restriction of
Hazardous Substances). To the best of our knowledge and in accordance with the published regulations, our products are either

free from, or are less than the permissible levels of the below listed substances.

. Lead 0.1% by weight
. Cadmium 0.01% by weight
. Mercury 0/1% by weight
. Hexavalent Chromium 0.1% by weight
. Polybrominated Biphenyls (PBB) 0.1% by weight

. Ployminated Diphenyl Ether (PBDE) 0.1% by weight

Note: This certificate is based on the statements of our raw material suppliers whose products are used to manufacture our heaters
and as such we do not make any independent claims.



